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Keolis launches the first mobility coach on a
French transport network in Dijon
•

As of 1 October, passengers using the Keolis Dijon multimodal network, called
Divia Mobilités, can now enjoy more straightforward commutes across the
network with the support of a vocal mobility coach.

•

The first of its kind in France, this virtual mobility assistant provides an end-toend conversational, voice-assisted experience via a mobile app. It leverages the
power of artificial intelligence, smart data and voice assistance to provide
passengers with an inclusive experience, supporting them with their essential
mobility requirements (itineraries, service, traffic situation, etc.).

•

Keolis and Divia Mobilités, which launched in 2018 Open Payment (contactless
payment and validation on trams and buses), have reached a new milestone in
developing connected mobility, enhancing passengers experience in their daily
travel. This illustrates Keolis’ collaborative approach with public transport
authorities to innovate and create attractive transport solutions.

On 1 October 2019, Keolis and Divia Mobilités launched the vocal mobility coach, making
commuting across the network more straightforward for passengers. With an interface that can
be accessed directly from the Divia Mobilités app 1, it combines artificial intelligence, smart data
and voice assistance, providing passengers with tailored support as they look for itineraries,
find out when the next bus or tram arrives at a particular stop or get traffic information for the
various cities and villages across the urban area.
An interface co-developed with passengers…
Designed to simplify and encourage the use of public transport, the mobility coach is part of
an overall inclusive approach for meeting the needs of all passengers. Over five months, 25 of
them tested the mobility coach, helping with its development before it was finally released to
the general public.
By adopting this collaborative approach, the application’s features and functions were codeveloped and a more refined understanding of how passengers used the services was built
up so as to improve its performance. This launch marks the beginning of a new learning phase
for the tool, the technical performance of which will become reliable as passengers submit
requests (based on the principles of machine learning).
… before the release of a second version brimming with new features

1

available for free on iOS and Android

Over the next few months, the mobility coach will get new functions – including the ability to
issue personalised recommendations, depending on passengers' preferences and habits, and
to give them a history of their journeys. The voice assistant will also be able to anticipate
passengers' needs by suggesting other modes of mobility or alternative itineraries, as well as
warning them of any unexpected events and helping them through their journeys in real time.
Currently under study, this new component will be deployed in Rennes, in partnership with
Rennes Metropole (the PTA).
A project that illustrates the Group's innovative strategy
This first version of the mobility coach is evidence of the Group's innovative approach and is
the result of the collaborative efforts of four players operating in Keolis' digital ecosystem:
- Keolis’ innovation, data and digital department
- Mindsay, a start-up specialised in developing conversational intelligence
- Koredge, developer of the Divia Mobilités application
- Kisio, Keolis’ dedicated solutions and services subsidiary, which has developed
Navitia.io API for calculating itineraries.
Determined to protect users' personal data, Keolis has designed in accordance with the
principles of “privacy-by-design”, which ensure protection of people's privacy right from the
tool's design phase. To talk to the coach, users first have to click on an icon. This way, they
remain in control of the whole experience and of their data, without having to worry that the
voice assistant is passively listening to them.
Divia Mobilités network – a few key figures
-

Around 750 employees
2 tram lines
28 bus routes
A bicycle fleet
10 car parks and 2 managed park-and-ride facilities
175,000 journeys per day
45 million passengers per year
20,000 active users of the Divia Mobilités application per day

About Keolis
Keolis is a pioneer in developing public transport systems and works alongside public decision-makers who want to turn shared
mobility systems into levers to enhance the appeal and vitality of their regions. A world leader in operating automated metro and
tramway systems, Keolis is supported by a sustained and open innovative policy alongside all of its partners and subsidiaries –
Kisio, EFFIA, Keolis Santé and Cykleo – to bolster its core business and develop new innovative and bespoke shared mobility
solutions, including trains, buses and coaches, trolleybuses, shared car solutions, river and sea shuttle services, self-service
bicycles, car sharing, fully electric driverless shuttles and urban cable cars. In France, Keolis is the second largest parking
company through its subsidiary EFFIA, and the country's leading medical transport solution since the creation of Keolis Santé in
July 2017.
The Group is 70%-owned by SNCF and 30%-owned by the Caisse de Dépôt et Placement du Québec (Quebec Deposit and
Investment Fund), and employs some 65,000 people in 15 countries. In 2018, it posted revenue of €5.9 billion. In 2018, 3.3 billion
passengers used one of Keolis’ shared mobility services.
* Keolis is well-established in France and also operates in Australia, Belgium, Canada, China, Denmark, Germany, India, the Netherlands,
Norway, Qatar, Senegal, Sweden, the United Kingdom and the United States.
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